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19 CFR Ch. I (4–1–13 Edition) § 24.11 

(d) of this section and desiring to en-
sure that they receive such Customs 
transaction notifications as may be 
issued may request Customs to 
‘‘freeze’’ the name and address infor-
mation, regardless of what is shown on 
the Customs Form 5106 or request for 
services, by designating the name and 
title/position of the individual in their 
company authorized to effect name/ad-
dress changes to the Importer’s Record 
Number (IRN) identification informa-
tion, and specifying the IRNs and suf-
fixes to be frozen and the mailing ad-
dress and/or physical location address 
of the company where Customs notifi-
cations are to be directed. The request 
must be made in a separate writing on 
letterhead paper signed by the im-
porter of record or his agent, whose 
name and title are clearly indicated. 
Participation in the ‘‘Freeze’’ Program 
is voluntary. Requests to participate 
should be sent to: the National Finance 
Center, U.S. Customs and Border Pro-
tection, Office of Administration, Rev-
enue Division, 6650 Telecom Drive, 
Suite 100, Indianapolis, IN 46278, Attn: 
Freeze Program. 

[T.D. 78–7, 42 FR 64681, Dec. 28, 1977, as 
amended by T.D. 84–129, 49 FR 23166, June 5, 
1984; T.D. 93–43, 58 FR 34367, June 25, 1993; 
CBP Dec. 12–21, 77 FR 73308, Dec. 10, 2012] 

§ 24.11 Notice to importer or owner of 
increased or additional duties, 
taxes, fees and interest. 

Any increased or additional duties, 
taxes, fees or interest found due upon 
liquidation or reliquidation shall be 
billed to the importer of record, or to 
the actual owner if the following have 
been filed with Customs: 

(a) A declaration of the actual owner 
in accordance with section 485(d), Tar-
iff Act of 1930, as amended (19 U.S.C. 
1485(d)), and § 141.20 of this chapter; and 

(b) A bond on Customs Form 301 in 
accordance with § 141.20 of this chapter. 

[T.D. 99–75, 64 FR 56439, Oct. 20, 1999] 

§ 24.12 Customs fees; charges for stor-
age. 

(a) The following schedule of fees pre-
scribed by law or hereafter in this 
paragraph shall be made available to 
the public at all Customs offices. When 
payment of such fee is received by a 

Customs employee a receipt therefor 
shall be issued. 

(1) [Reserved] 
(2) No fee will be charged for fur-

nishing an official certificate if the re-
quest is made to Customs at the time 
the entry summary is filed. However, 
Customs shall charge and collect a fee 
of $10.00 for each hour or fraction 
thereof for time spent by each clerical, 
professional or supervisor in finding 
the documents and furnishing an offi-
cial certification if the request is made 
after the entry documents are filed, 
plus a charge of 15 cents per page for 
photcopying. The fee may be revised 
periodically by publication of a general 
notice in the FEDERAL REGISTER and 
Customs Bulletin setting forth the re-
vised fee. The published revised fee 
shall remain in effect until changed. 

(b) [Reserved] 
(c) The rates charged for storage in 

Government-owned or rented buildings 
shall not be less than the charges made 
at the port by commercial concerns for 
the storage and handling of merchan-
dise. Except as to an examination 
package covered by an application for 
an entry by appraisement, storage 
shall be charged on any examination 
package for any period it remains in 
the appraiser’s store after 2 full work-
ing days following the day on which 
the permit to release or transfer was 
issued. As to an examination package 
covered by an application for an entry 
by appraisement, storage shall be 
charged for any period it remains in 
the appraiser’s store after 2 full work-
ing days following the day of issuance 
to the importer of oral or written no-
tice of the amount of duties or taxes 
required to be deposited or that the 
package is ready for delivery. If the 
port director finds that circumstances 
make it impractical to remove exam-
ination packages from the appraiser’s 
store within the 2-day period, he may 
extend the period for not to exceed 3 
additional working days, without stor-
age charges. In computing the 2 work-
ing days, and any authorized extension, 
(1) the day on which the permit to re-
lease or transfer is issued, or the day 
on which the notice is issued of the 
amount of duties or taxes that shall be 
deposited or that the package is ready 
for delivery, whichever is applicable, 
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